
Report by Rocket Science for 
The Barnes Fund 



This report draws on a wide range of data and on
the experiences of a diverse sample of local
residents to tell the story of need within our
community. The Barnes Fund concluded in late
2019 that we would like to commission such a
report in 2020, our 50th anniversary year, both to
inform our own grant making programme and as a
community resource. In the event the work was
carried out at a time when experience of Covid-19
and lockdown had sharpened many residents’ sense
of both ‘community’ and ‘need’ and there was much
that was being learned. At the same time, we have
been keen to take a longer-term perspective – both
backwards in terms of understanding what pre-
existing data tells us about ourselves and forwards
in terms of understanding hopes, concerns and
expectations beyond the immediate health
emergency. We hope that the very wide range of
participants will recognise their voice in the
resulting analysis, and that readers from across the
community will feel that they have a resource on
which to draw for some time to come.

Conducting a project of this kind involves a very
large number of people. We are grateful first to
those who accepted our invitation to come
together to form a Steering Group for the work –
Mgr Canon James Cronin, Priest at St Osmunds
Catholic Church and representative of Churches
Together in Barnes; Sue Jepson, Headteacher at
Barnes Primary; Ian Lang, Chair of the Castelnau
Community Project; Simon Lawson, CEO of Citizens
Advice Richmond; Matthew Purser, trustee at
Barnes Community Association; and Revd Stephen
Stavrou, trustee at FiSH. They have each given time
and energy to the project in an exceptionally busy
period and the work has

benefitted enormously from their input. Second,
we are grateful to 41 representatives from local
organisations who came together in focus groups
to discuss need in Barnes; to a number of others
who shared their views separately; to the 12
residents who took on the challenge of being
trained as peer researchers; and to the 110
residents who agreed to be interviewed by them.
The report could not have been written without
their willingness to provide frank feedback,
thoughts and ideas. And finally, we are grateful to
Rocket Science, who were chosen by the Steering
Group based on their expertise and relevant
experience to carry out the research on our behalf,
who rose to the challenge of doing everything
remotely (online or via the phone) and who have
listened to, questioned, and directed us all before
bringing the work together in this report. 

Data are always changing; there will for example
be a new census to look at in a year or so. Based
on all that is set out here, it is clear that Barnes
feels to very many like a strong community, with
many amenities and voluntary organisations, but
equally that there is more to do to facilitate a
sense of inclusion for all and to meet the range of
needs that persist. We hope that the wide range of
specific ideas put forward in this report, combined
with the more over-arching ‘calls to action’, will
provide a basis for residents and organisations
(including The Barnes Fund) to share ideas and to
collaborate on new approaches going forward.
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The detailed research findings are provided in a separate
lengthy report, which contains all the data sources and
demographic information on the peer researchers and their
interviewees.

A detailed desk-based review of data and evidence.
Extensive consultation with 55 local stakeholders.
Using Barnes residents and training them as peer researchers,
to interview 110 Barnes residents to ensure authenticity of
residents' voices.
Endeavouring to capture the voices of less easy 

Using an iterative approach to test and explore emerging
findings with stakeholders through workshops and 

The Barnes Fund exists to support the needs of the people of
Barnes. Building on the voices of residents and stakeholders, it is
intended that the insights drawn from this research will contribute
towards shaping the wider vision of The Barnes Fund and
improving the targeting of funding towards those in need.
   
It is also hoped that this and the main report (available on our
website) will provide a useful resource for the Barnes community
in shaping services, supporting collaboration across sectors and
improving lives for people in need.  

Conducted between January and April 2021 and almost entirely
virtually (online and by phone), this research has explored the
needs of residents and provision of services using a mixed 
methods approach, bringing together a mix of quantitative and
qualitative information, including: 

to reach groups through our engagement with stakeholders 
and through the approach taken to recruitment and training 
of peer researchers.

discussion groups.
This document provides a summary of key 
findings, and of a set of calls to action developed 
by Rocket Science and the Steering Group as 
over-arching recommendations for the 
community.
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55

Barnes
residents 
 interviewed 

Trained peer
researchers 

Local
stakeholders

12

110

DATA SOURCES AND
RESEARCH PARTICIPANTS

For further information on The Barnes Fund
and to read the full report please visit:
https://thebarnesfund.org.uk/ 

60+ Data sources

This research does not intend to comment on the scale of all types of need
within Barnes, as ranking different types of need in relative terms can be
problematic. Instead this report discusses the variety of need in the local area. 
While the peer research interviewees sample size is relatively small compared
to the total population of Barnes, they represent a diverse cross section of the
population. Their views have been considered alongside existing data and the
focus group discussions to gain a comprehensive understanding of need.
Peer research interviewees were all asked a core set of questions. The charts
exclude those who felt a question did not apply to them. Interviewees were
each given the chance to then focus on three topics. This means some data
reflect only those who chose to discuss a particular topic. 
In this document, the term 'local stakeholder' is used for participant in a focus
group, while a peer research interviewee is described as a 'Barnes resident'.

FURTHER DETAIL ON THE APPROACH AND METHODOLOGY:



Barnes is often perceived as a place of affluence. However, the two wards each exhibit areas of
deprivation - relatively dispersed within Mortlake and Barnes Common, and more concentrated in Barnes
where the North-West Barnes LSOA is amongst the 40% most deprived LSOAs in the country.
Moreover, residents, whether relatively affluent or not, are varied and have a wide range of needs,
including some that are more hidden and difficult to address.

Barnes is an area in the North-East
of Richmond-upon-Thames and
located in the South-West of
London. 'Barnes' as referred to in
this report covers the area in
which The Barnes Fund operates -
the SW13 postcode along with
some streets in SW14 and SW15.
It therefore includes Barnes ward
and a large proportion of Mortlake
and Barnes Common ward.  
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While Barnes lies within
Richmond-upon-Thames, over 90%
of the areas' borders adjoin other
London boroughs: Wandsworth,
Hammersmith and Fulham and
Hounslow. Therefore, in normal
times, residents access many local
amenities and services outside the
borough. 

Map of The Barnes Fund area in orange and Barnes and Mortlake and Barnes
Common wards in black

Lower Layer Super Output Areas (LSOA) are a
geographic hierarchy designed to improve the reporting

of small area statistics in England and Wales. LSOAs
have an average population of 1500 people or 650

households, i.e. neighbourhoods.

While The Barnes Fund area does not include all of
Mortlake and Barnes Common ward, where necessary

data are reported for the whole of both wards. 

Mor
Com



At the time of the 2011 Census, around two thirds of residents from both Barnes ward
and Mortlake and Barnes Common ward were from White: English/Welsh/Scottish/
Northern Irish/British backgrounds, of the other third, the largest proportion were 
from other White backgrounds. In the Barnes ward, 20% identified as White: 
Other or White: Irish, including 2.5% White Irish as well as a significant Swedish
population (who chose to live in Barnes due to proximity to the Swedish School). 
In line with Richmond-upon-Thames, 10-15% of the population is Black/African/
Caribbean/Black British, Asian/Asian British, or from mixed/multiple ethnic groups.
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Richmond-upon-Thames 

Mortlake and Barnes Common 

Barnes 

Barnes ward has an older population than London
as a whole and than Mortlake and Barnes Common
ward. A higher proportion of people aged 25 to 44

and young children under 14 live in Mortlake and
Barnes Common. Barnes has a higher proportion of

over 45s. There are relatively few 25 to 44 year
olds living in Barnes ward.

90% speak English as their main language at home.
Where another language is spoken, it is often

European. Whatever languages are spoken at home,
there is an important minority of residents who do

not speak fluent English.

Approximately 

21,700 
people live in Barnes

and Mortlake and
Barnes Common
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AGE

ETHNICITY

LANGUAGES

ETHNICITY OF RESIDENTS 

Barnes 
Mortlake & Barnes Common
Richmond-upon-Thames 

AGE OF RESIDENTS 

Asian/Asian British
Black/African/Caribbean/Black British
Mixed/multiple ethnic groups
White: English/Welsh/Scottish/Norther Irish/British
White: Other White/ White: Irish
Other ethnic group
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During the peer research phase, residents were asked to rate various elements of their
lives as green, amber or red. An overview of how residents who were interviewed rate
different aspects of their lives can be seen below:

*We provided an Other option in case we had missed an important aspect of life in Barnes which respondents felt
they wanted to comment on. Only 18 residents chose to comment on the Other option. Topics spoken about

differed; the only topic raised multiple times was the closure of Hammersmith Bridge (n=9). Findings relating to the
closure of the Bridge have been covered on Page 11, and in the Transport section of Chapter 4 of the main report.



You have people with grand, lavish 
lifestyles and others who can’t access support
and services that they need. I feel that we are
supporting the same group year on year and

not the people who are really struggling.
LOCAL STAKEHOLDER 

BARRIERS TO ACCESSING SERVICES

The geography of the area (situated in a bend in the river) 

Prior to the pandemic, a high proportion of Richmond-upon-Thames
residents engaged in volunteering, with 28% having done voluntary
work in the past year in 2016.
During the pandemic there has been a rise in 

contributes to the overall ‘village feel’ of Barnes.

community engagement – including many more 
volunteers coming forward in the short-term, 
and on social media.  

[Local stakeholders] need to extend [our]
knowledge of Barnes community north

towards Hammersmith Bridge.
LOCAL STAKEHOLDER 

While there is a strong Barnes resident voice,
there was concern that the people that were
most vocal, or most often heard were not
representative of all Barnes residents.
There is a perceived divide between the north
of the area and the rest of the area.
The geography can make the area somewhat 
isolating for some residents due to the 
inability to leave the area easily or access 
nearby areas, exacerbated by the recent 
closure of Hammersmith Bridge.

HOWEVER:
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THERE IS A STRONG SENSE OF BELONGING AND
COMMUNITY AMONG BARNES RESIDENTS 

Feelings of pride, perceptions of stigma and
the reliance on people to ask for help when
in need.
Those with English as an additional language
and limited English language skills less able
to access support. 

Service providers worry that residents most in
need do not engage with their support and
services, particularly for the reasons below: 

0% 25% 50% 75% 100%

Speaking with neighbours 

Seeing people out and about 

Attending a local organisation 

Volunteering 

Being part of a local WhatsApp group 

Attending sport or leisure clubs / groups 

Other 

88%

86%

48%

39%

37%

36%

16%

IN WHICH WAYS DO YOU CONNECT WITH YOURIN WHICH WAYS DO YOU CONNECT WITH YOUR
LOCAL COMMUNITY?LOCAL COMMUNITY?
Source: Peer research interviews (n=110)Source: Peer research interviews (n=110)

90% 
of peer research interviewees 

felt they belong to the 
Barnes community
this especially applies for 

longer term residents
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Barnes Common 
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Barnes Green 
Barnes Pond 

OSO Arts Centre 
Parks 

Leg of Mutton Resevoir  
Castelnau Recreation Ground 

Community Centre 
Churches 

Vine Road Recreation Ground 
Cafes and restaurants 

Pubs 
Olympic Cinema 

Barn Elms  

Some feel cut off from the community
and services, particularly older residents. 
Services have been less capable of
identifying community needs through
informal means (e.g. when service users
visited services in person).
Caution among some groups about
reintegrating into the community after
the easing of restrictions (e.g. elderly
residents, particularly those from Ethnic
Minorities). As services open it will be
important to support these groups by
understanding that other forms of
support need to remain in place for
those who are less likely to feel
comfortable resuming in-person support.

09 BARNES - AN ANALYSIS OF NEED 2021

COVID-19 AND THE COMMUNITY
WHICH COMMUNITY SPACES HAVE YOU ACCESSED INWHICH COMMUNITY SPACES HAVE YOU ACCESSED IN
THE PAST 18 MONTHS?THE PAST 18 MONTHS?
Source: Peer research interviews (n=110)Source: Peer research interviews (n=110)

The choice is amazing.
LOCAL 

STAKEHOLDER 

Number of people who had accessed each space in last 18 months

Despite the issues highlighted around community connection
across Barnes, spaces like Castlenau Community Project and
PowerStation were highlighted as hugely beneficial spaces which
promote community building in their local areas. 

KEY COMMUNITY SPACES There is relative social deprivation
but [there is] still a community. 

A support foundation is needed to
lift the talent that is there.
LOCAL STAKEHOLDER 

Research conducted by Multicultural Richmond in the Barnes area
has found that a higher proportion of their service users wanted to
get engaged in community activities when compared to the wider
local community. Coming from a different background was described
as a factor which affected some residents’ sense of belonging. 

BARRIERS TO ENGAGEMENT [Being from a] completely 
different background and nationality

limited my communication with
other Barnes members within 

the community.
BARNES RESIDENT

There are a wide range of community activities and services in Barnes. Peer research interviewees were
asked to comment freely on what community spaces they had accessed in the last 18 months, 12 of which
include Covid-19 lockdown restrictions. Therefore, it is important to note that this is likely to have skewed
the data on use of indoor and outdoor spaces.

APPRECIATION OF BOTH INDOOR AND OUTDOOR COMMUNITY SPACES
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Despite being a relatively safe borough with a relatively low crime 

Anti-social behaviour, violence and sexual offences and vehicle 

Our consultation highlighted that some young people experience issues relating 

rate compared to others around London, Barnes ward and Mortlake 
and Barnes Common are areas within Richmond-upon-Thames that 
see slightly higher rates of many types of crime and violence than 
the average across the borough.

crime are the most common types of crime across the two wards.

to gangs and drugs, with young people in varying financial situations possibly 
taking drugs but those from more deprived backgrounds experiencing other challenges e.g. access to
private, safe spaces and the financial impact of buying drugs.

SAFETY WAS NOT A MAJOR CONCERN FOR BARNES RESIDENTS 

Domestic abuse was mentioned by stakeholders as a concern. In Richmond-upon-Thames, six of
the seven months from May to November 2020 during national lockdowns, had seen above
average rates of incidents of domestic and sexual violence compared to incidents usually seen in
the borough. 
Mortlake and Barnes Common ward specifically had seen 95 incidents in this same time frame (May
to November 2020), the third highest number of incidents within the borough. 
There are services available locally that offer support. Complex needs support offered includes
access to domestic abuse support focusing on mental health or drug and alcohol support.

DOMESTIC ABUSE WAS MENTIONED BY STAKEHOLDERS AS A 
CONCERN, PARTICULARLY DURING COVID-19 LOCKDOWN RESTRICTIONS

Whilst Barnes is rich in activities, it is lacking in local amenities, 

The lack of affordable amenities in the area excludes those with
lower incomes.

for example food shops and cafes, that are considered ‘affordable’. 
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HIGH SATISFACTION WITH LOCAL AMENITIES, BUT
LOCAL STAKEHOLDERS AND RESIDENTS STILL HAVE
SOME ISSUES

85% 
of peer research interviewees 

felt somewhat or very
satisfied with local

amenities
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96% 
of peer research interviewees 

reported feeling 'safe' or
'somewhat safe' 

in their local area

There are no affordable places to go, not even [an] affordable coffee shop. They all cater for more
affluent residents. Access for poorer people is limited; that tends to be major barrier for people in

Barnes. Amenities are seen as ‘not for them’ which can affect isolation and mental health...
LOCAL STAKEHOLDER 

In North Barnes where there was a lack of shops compared to other parts of Barnes. As a result,
people would typically cross Hammersmith Bridge to access these affordable amenities.
Some key amenities do not exist in Barnes or some require improvements e.g. a bank, an improved
or new post office and more affordable food shops.



0% 20% 40% 60%

Green 

Amber 

Red 
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Residents reported feeling cut off due to both Barnes
geographical location and the closure of Hammersmith Bridge.
The closure of the Bridge has had a large impact on residents of
Barnes, sometimes leading to feelings of isolation.
Residents of North Barnes were unable to access local
amenities due to the closure of the Bridge. 
Residents had difficulties travelling to other parts of Barnes. 
The relative lack of affordable shops in Barnes makes transport
an issue,  particularly for those on lower incomes.
Often employment opportunities are available outside of
Barnes. The closure of the Bridge has made it difficult to 

Of residents who typically access services and facilities 
access these opportunities.

outside of the Barnes local area, the closure of the Bridge 
has particularly impacted older residents and those with
mobility issues. 

TRANSPORT IN THE LOCAL AREA CAN CONTRIBUTE
TO FEELINGS OF ISOLATION

[For] those who attend schools north of the river it’s been
a massive impact! Socially for teens it’s been a blow too.

LOCAL STAKEHOLDER 

Young people were unable to easily get 
to secondary schools located outside of

Barnes and faced more difficulty in
socialising.  This problem is compounded

by the increased need to access secondary
schools over the Bridge as the northern
most streets in Barnes are increasingly 

not covered by the geographical
catchment area of nearby Richmond-upon-

Thames secondary schools.

WHEN RATING THEIR ABILITY TO GET AROUND THE LOCAL AREA, ONLY HALF OF PEER RESEARCHWHEN RATING THEIR ABILITY TO GET AROUND THE LOCAL AREA, ONLY HALF OF PEER RESEARCH
INTERVIEWEES SELECTED GREEN WITH THE REST SELECTING AMBER OR REDINTERVIEWEES SELECTED GREEN WITH THE REST SELECTING AMBER OR RED
Source: Peer research interviewees (n=110)Source: Peer research interviewees (n=110)

Barnes is a beautiful residential area, it is resource
sparse. North Barnes is very cut off; the majority of

people there were going over the Bridge to shop, access
GPs and go to the tube. The shops there [in North

Barnes] are not going to support needs of people there.
LOCAL STAKEHOLDER 



Addressing food poverty by ensuring foodbank services are co-located with other amenities and 

Greater funding for existing services: It is key to ensure that services which already exist and support
residents struggling with their income and finances are adequately funded.
Improve signposting of existing support and services, including building greater awareness and
collaboration between existing organisations. This will enable services to signpost their clients to other
relevant support when needed. 
Improve awareness among the community of existing services by ensuring they are communicating their
offers effectively, ensuring information about support on offer is available both online and in person. 
Provision of reduced cost or free activities or support.
Residents want more information about employment 

services, enabling sensitive cross-referral.

opportunities; local work experience opportunities; 
and help with finding work. Providing targeted careers 
advice or developing mentoring opportunities would 
help young people access employment opportunities.

For Mortlake and Barnes Common, deprivation
exists but is more dispersed across the ward,
whereas in Barnes ward it is more concentrated in
the North-West LSOA which is in the 30-40% most
deprived neighbourhoods in England. Local
stakeholders and residents are concerned that
access to income and access to income and
employment-related advice and guidance often
happens at crisis point rather than prevention. 

Barnes ward has the second highest child poverty
rates in Richmond, with over one quarter of children

living in poverty after deducting housing costs

The number of people in SW13 claiming
Universal Credit more than doubled between Jan

2020 and Jan 2021 - 789 in total

Local foodbank provider reports individual residents
from SW13 accessed the Richmond Foodbank on 330

occasions in the past 12 months, a rise from 194 in
2019 and 157 in 2018
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CITIZENS ADVICE have seen an increase in 
advice issues in the Barnes wards in the ten months to
February 2021. 3,391 individual issues were raised, an
average of over 7 per client. A much higher number of

advice issues were raised per client than in Richmond as a
whole, which suggests residents of Barnes and Mortlake
Common wards have more complex and multi-faceted

needs. A disproportionately high number of residents from
Ethnic Minority backgrounds accessed the service.

DESPITE RICHMOND-UPON-THAMES BEING
A RELATIVELY WEALTHY BOROUGH,
POCKETS OF DEPRIVATION EXIST IN BARNES

SUGGESTIONS FROM STAKEHOLDERS AND RESIDENTS:

10%
 m

ost deprived
10%

 least deprived

There is Citizens Advice at the Castelnau
Community Centre where the people who 
need a lot of help can get help but people

on the margins often don't seek help.
BARNES RESIDENT



LONELINESS, ISOLATION AND STRESS 
Loneliness, isolation and stress are considered important mental health issues, 
particularly among older and young residents, exacerbated by the impact of 
Covid-19. Many older people live alone in the local area:

Local stakeholders were worried about the numbers
of known youth mental health issues across the
borough, and concerned that there were probably
even more that were unknown or undiagnosed.
Richmond-upon-Thames has the 3rd highest rate of
hospital admissions for self-harm among 10 to 24
year olds in London.
The mental wellbeing of 15-year-olds in Richmond-
upon-Thames is the fourth worst in London. 
Richmond-upon-Thames is the borough with the
highest proportion of 15 year olds engaging in 

YOUTH MENTAL HEALTH 
IN RICHMOND-UPON-THAMES:

risky behaviour.

More communication about what is 

Providing Barnes residents with financial
support as poor finances can often be a
cause of stress.
Developing mental health support 

Seeking out people who are 

Providing a point of contact to talk about
mental health that it is local and informal.
Increase co-location of services and
develop support hubs.
Supporting social prescribing link workers
to signpost residents to other support. 
Developing supportive relationships within
the community and amongst peers.
More funding into mental health support.

SUGGESTIONS FROM STAKEHOLDERS
AND RESIDENTS FOR HOW LOCAL
MENTAL HEALTH SUPPORT COULD 
BE IMPROVED:

on offer.

targeted at young people, young parents
and children.

experiencing loneliness.

Only 
just over 

half (56%) 
of the peer group interviewees 

ranked their
management of
mental health as

'green' i.e '
going well

Depression is the health issue which has seen the greatest
annual increase for adults across the borough.
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Mortlake and Barnes Common has 44.6% of older people living alone.
Barnes has 35% of older people living alone. 

Long waiting times for mental health services was
identified as another key issue, particularly for several

groups including young people.

In Richmond-upon-Thames between 2017 and 2019, the
rates of suicide rank tenth highest of all London boroughs.

Amongst peer researcher interviewees, 
only a third of those that chose mental health 

and wellbeing as a topic to discuss (32%, n=10),
none (n=0) felt that all needs were met. 

We have quite a lot of older
people in the community

who are isolated. 
BARNES RESIDENT 



Life expectancy is lower for those living in the more
deprived areas of the borough (6.5 years lower for men,
2.6 lower for women), which includes areas of Barnes
and Mortlake and Barnes Common. 
Dementia is a significant concern. Barnes is one of the
top four wards in London for the proportion of residents
dying with dementia as the underlying cause of death. 

Lack of tailored services and people feeling that services
are not for them: eg not specific enough to age groups
meaning people would end up feeling like they did not fit in
due to activities.
Unaffordable activities: The expense of physical health
services (e.g. sports clubs) was also mentioned as a barrier
to access. Gyms nearby were often viewed to be expensive.

BARRIERS TO ACCESSING EXERCISE: 
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Easily accessible transport is key to
ensure people with mobility issues
can access services.
Collaboration and communication
between services to improve
relevance and awareness of what is
on offer.
More affordable exercise facilities to
mitigate financial barriers to access.

STAKEHOLDERS' SUGGESTIONS
FOR BETTER ACCESS TO EXERCISE: 

Long term impact of Covid-19 on those with physical health
needs.
Older residents waiting until crisis point to reach out for help 

Concerns about carers own needs and capacity to seek help 

ISSUES COMMONLY MENTIONED INCLUDE:

with physical health needs.

for themselves

Engagement in Richmond-upon-Thames in four risk 

17,000 adults smoke
68,000 adults do not eat five fruit and veg per day 
38,000 of adults drink alcohol at an increasing or high-risk level
65,000 adults are overweight or carrying excess weight.

In Reception Year, obesity levels are low among children
(4.9% in Barnes and 4.8% in Mortlake and Barnes Common)
but by Year 6 obesity levels rise significantly, to almost
double in Mortlake and Barnes Common (8.7%) and one in
five in Barnes (20.3%).

behaviours identified in the Joint Health and Wellbeing 
Strategy in 2016 was significant: 

CARERS are more at risk of experiencing
both physical ill health 

and poor mental health and wellbeing. In
2020, over one third of carers in Richmond-

upon-Thames had seen 
their GPs for health issues within the past

year. Local stakeholders are concerned
about unpaid carers in Barnes, particularly
‘double carers’; two people who both have

physical health needs and care for
one another.

Overall, using standardised measures, the wards see a lower incidence of death from most common
conditions than the expected incidence of England as a whole and instances of low weight births
were lower in both wards (2.1% in Barnes, 2.6% in Mortlake and Barnes Common) compared to the
London average (3.1%). However:

2,100 residents in the borough
receiving social care. 

An estimated 15,000 unpaid
carers in Richmond-upon-

Thames.

What we are all worried about is the
effects of Covid on general health… People

will have been sitting on health needs.
BARNES RESIDENT



A lack of holistic support, particularly for people
dealing with multiple physical or mental health issues.
Difficulties accessing health services due to them
being too far away to travel to quickly and easily.
Lack of access to leisure activities meaning it was
difficult for some individuals with disabilities to
access parks and other local fun activities.
Disabilities related to old age including 

Cycle lanes were reported as negatively impacting
the ability of people with mobility issues to get
around the area.
Stakeholders explained that Covid-19 restrictions
exacerbated the difficulty of accessing support for
people with special educational needs and
disabilities. This lead to to an increase in demand for
counselling services.

NEEDS RELATING TO DISABILITY THAT WERE
IDENTIFIED BY LOCAL STAKEHOLDERS AND
RESIDENTS INCLUDE: 

dementia and physical disabilities.
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More funding to support people
with disabilities.
More accessible local
healthcare services.
More specific support for older
people including transport to
local activities for those with
mobility issues.
A sensory room for people with
disabilities, to provide children
and adults with disabilities with
a local place outside of the
home to go, and to build up
relationships with the group. 

SUGGESTIONS FROM
STAKEHOLDERS TO IMPROVE
SUPPORT: 

Approximately one in ten residents in the area
are living with a limiting long-term illness or

disability, a lower proportion than England as a
whole (17.6%).

In total, 7.6% of people are estimated 
to be living with a moderate physical

disability and 2.2% are living with a
severe physical disability.

Of people aged between 15 and 64, 
2.8% are estimated to be living with a

learning disability, 22.3% of this group have
a moderate or severe learning disability.
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[There is] not a whole bunch of disabled people 
but those who are don't always have the support

they need, [that] can be physical, mental and social.
BARNES RESIDENT

Richmond Park was considered
inaccessible if you had a disability or if 

you were an older person.
LOCAL STAKEHOLDER



HOMELESSNESS AND 
ROUGH SLEEPING: 
‘Hidden homelessness’ is seen as the
most frequent form of homelessness in
the Barnes area by local stakeholders.
Typically people who are “sofa surfing”
(without a stable base) or those in
inappropriate accommodation. Covid-19
has exacerbated existing issues, with
some living situations becoming
untenable and unsustainable.
Rough sleeping is also an area of concern
and seems to be growing. In 2020,
SPEAR identified 7-8 rough sleepers in
the Barnes area and 25 individuals
accessed SPEAR emergency
accommodation in Barnes.
The primary reason people in Richmond-
upon-Thames find themselves
experiencing all forms of homelessness is
because of tenancies ending in the
private rented sector.

QUALITY: 
Issues were raised around the quality of some rented housing
in Barnes, including rodent infestations, mould, damp,
asbestos, and poor insulation. In some cases, issues were not
addressed due to poor access to maintenance or slow repairs.

AFFORDABILITY:
House prices are unaffordable on accepted measures, and this causes
problems for the old, for the young and in terms of diversity of the population
and the range of occupations represented. Social housing is more affordable,
although private rented accommodation is not affordable for those on
Universal Credit or lower incomes. Based on national trends, it is
expected that rent arrears and debt might force some people 
out of their homes. 

0% 10% 20% 30% 40%

Living rent free 

Social rented: Other 

Social rented: Rented from council 

Private rented: Other 

Private landlord or letting agency 

Shared ownership 

Owned with a mortgage or loan 

Owned outright 

ASYLUM SEEKERS AND REFUGEES:
Stakeholders working with asylum
seekers and refugees spoke of 
the long waiting times for housing 
and employment support which lead to
worsened mental and physical health.

HOUSING-RELATED DEBT:
Amongst issues raised at Citizens Advice by residents of
Barnes and Mortlake and Barnes Common wards, there were
a higher proportion of debt issues than those from Richmond-
upon-Thames as a whole (10% cf. 7%), with housing
association rent arrears being the biggest issue.

Both Barnes ward and Mortlake and Barnes Common ward
have a HIGHER PROPORTION OF SOCIAL HOUSING than
Richmond-upon-Thames
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Richmond-upon-Thames 
Mortlake & Barnes Common

Barnes

[While the chart above sees a small percentage of Social Rented: rented from the council, it is
understood that this relates to housing supplied through registered social landlords rather than
directly from the Local Authority]



Stakeholders thought that being connected to the internet was declining as the
main digital challenge for older residents; however, awareness and training is
needed to ensure older residents are able to use technology safely and securely.

Issues with connectivity can relate to hardware but 

The impact of Covid-19 is considerable. Services and 

local stakeholders and residents thought it increasingly
related to poor or limited digital skills and capability.

support across the country have adopted online methods 
of delivery, deepening the digital divide further.

Digital access to education can be an issue for younger, financially 

Concerns were also raised around groups who are already typically socially
excluded, including some residents with English as an additional language 

disadvantaged residents. This area of need, while significant during lockdown, 
has now been somewhat addressed in the area thanks to local initiatives,
though it is possible that numbers were underestimated due to a variety of
reasons, including feelings of stigma. 

and those experiencing homelessness, with only 4% of rough sleepers 
having digital access. 

34% 
 would like help to
use their devices
more frequently

13% 
would like to trial

an electronic
device or mobile

phone 
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DIGITAL EXCLUSION IS OF PARTICULAR CONCERN AS IT
AFFECTS THOSE  ALREADY DISADVANTAGED GROUPS 

According to the
Consumer Data Research

Centre Internet User
Classification, there are

ten categories of internet
user across Great Britain,

based on indicators of
internet use and

engagement. Most areas
in Barnes and Mortlake

and Barnes Common are
classified in the top three

categories, with the
North-West Barnes LSOA

in the sixth category.

61% 
have internet 

access

There are many ways connectivity can be improved for Barnes residents, including
practical support for those lacking digital literacy and capability, and helping those on
lower incomes or lacking confidence to access or purchase hardware (e.g. laptops,
mobile phones, other electronic devices) and broadband.
On-going training and access to continuous support from resident volunteer 'experts'.

SUGGESTIONS FROM LOCAL STAKEHOLDERS AND RESIDENTS:

Fi
SH
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e.g. older residents, financially disadvantaged residents, residents with
limited English language skills and those experiencing homelessness 

Older people aren’t
[always] digital but
the standard today

is that everyone has
to be digital.

LOCAL
STAKEHOLDER



There are eight privately owned nurseries, offering a variety of provision 

Three primary schools, Barnes Primary School, Lowther Primary School, and St Osmund’s
Catholic Primary School, are located in Barnes. In 2019, three quarters or more pupils at each
primary school were meeting the national standard in reading, writing and maths at the end of
key stage two.
At secondary age, the nearest school is Richmond Park Academy (RPA) in neighbouring East
Sheen. However, the geography of Barnes is such that pupils living in the northernmost streets
have increasingly in recent years fallen outside the catchment area of nearby secondary
schools in the borough, including RPA. Alternative secondary schools are significantly less
accessible, particularly since the closure of Hammersmith Bridge.
Barnes is home to three independent schools. In addition to receiving pupils from Barnes, many
travel from outside the area to attend these schools.

SCHOOLS IN BARNES: 

and hours. In addition, Barnes Primary and Lowther Primary each have a 
nursery for children from age three, and Barnes Children’s Centre (located in 
Mortlake) provides outreach services at Lowther Primary in north Barnes.

ATTAINMENT GAP: Richmond-
upon-Thames displays a high
GCSE attainment gap between
disadvantaged school children
and those not facing a
disadvantage (in 2017 it was a 31
% gap, the highest of all London
boroughs).

% of children
attending respective
schools in 2020-21

Free School Meals Pupil Premium 

Barnes Primary:

Lowther Primary:

St Osmund's Primary:

3%

17%

6%

4%

19%

7%
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TRANSITION POINTS: 
They also commented on the challenges facing young
people during transition points within the education
pathway (i.e. between schools).

LACK OF ACTIVITIES FOR
YOUNG PEOPLE: Local
stakeholders commented on
young people with 'nothing to do'
as a time when they disengage
with education or engage in risky
behaviour, particularly those who
tend to ‘shun’ traditional services
such as youth clubs.

The move into secondary and a larger environment with
added personal responsibility causes underlying issues [to]

then begin to trip people up. 
LOCAL STAKEHOLDER



Introduce more local adult training services and opportunities in Barnes.
Introduce specific training for adults or older residents looking to increase their employability.
More information about existing opportunities.
Greater opportunities, support and services for lower income households.
Providing more vocational training opportunities (e.g. local businesses offering
apprenticeships or vocational training for local residents).
More funding for and subsidised travel to education and training opportunities outside of 

Developing mentoring opportunities would help young people access employment
opportunities (e.g. from older resident volunteers).
Provision of English for Speakers of Other Languages classes. 
Providing targeted careers advice.
Using existing school premises as locations for adult education service.   

SUGGESTIONS FROM LOCAL STAKEHOLDERS AND RESIDENTS ON OVERCOMING
BARRIERS TO TRAINING OPPORTUNITIES: 

the area.

No adult education establishments
exist specifically in the Barnes local
area. There are however a few local
community-run classes, and there are
wider options in the borough and
surrounding areas.
Residents reported a need for more

Of peer research interviewees who 

local adult or post-education training
opportunities.  

chose to discuss access to local training
and education opportunities, 63% felt 
that Barnes residents cannot access 
these opportunities, while only 38%
felt they can.
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THERE IS A LACK OF VERY LOCAL
ADULT EDUCATION ESTABLISHMENTS 

There are local primary and secondary schools but not
colleges, unis and apprenticeships. For people with

more money it's not too bad but those who don't have
as much they may have to miss out on certain things.

BARNES RESIDENT

Just under
half (43%) 

of the peer group interviewees 
ranked their

education, training
and skills situation
as 'red' or 'amber' 
i.e not going well

You would have to look mainly outside of Barnes [for
training and education opportunities], not too far but I
wouldn't say there is anything right on your doorstep.

BARNES RESIDENT



OBTAINING ADDITIONAL SUPPORT:  Some local schools commented on issues with obtaining additional
support in specific areas where they are unable to provide sufficient help in school to meet a child’s needs. 
 Some noted that they can struggle if a child is in need of additional support but does not currently have a
formal diagnosis. If a diagnosis leads to the creation of an EHCP, entitling parents to name a preferred
school, they also noted that the school concerned may then conclude that it can't meet the child's needs.
This might be an appropriate conclusion, but they noted that it created delays for children needing to access
suitable education.

Richmond-upon-Thames and Barnes specifically have lots of
services on offer to support children and young people and
their families with SEN.
Many groups in the local area are active and provide a vital
lifeline to families in need of support, particularly at the point 

STAKEHOLDERS' VIEWS ON  PROVISION FOR SEN:

of initial concern or diagnosis.

IN 2019, BARNES WARD HAD THE THIRD HIGHEST PROPORTION (14.7%) OF PUPILS WITH
SPECIAL EDUCATIONAL NEEDS (SEN/SEND) SUPPORT OR AN EDUCATION, HEALTH AND CARE
PLAN (EHCP) OF ALL WARDS IN RICHMOND-UPON-THAMES.
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Continuing to provide advice and 

Increasing signposting to existing
resources.

SUGGESTIONS FROM STAKEHOLDERS
AND RESIDENTS INCLUDE:

support for parents of children with SEN.

More availability of advice and support 
for parents of children with special needs to

access appropriate education.
BARNES RESIDENT

This is a higher proportion than the Richmond-upon-Thames average of 12.4%. In Mortlake and Barnes
Common the proportion of pupils with SEN is slightly lower at 11.2%.

% of children
attending respective
schools in 2020-21

Special Educational
Needs support 

Education and Health
Care Plan 

Barnes Primary:

Lowther Primary:

St Osmund's Primary:

12%

14%

14%

4%

5%

4%

Speech and language support: According to local schools, accessing speech and language support is
challenging. Most schools are only able to access speech and language support if a child or young person has
an EHCP. However, there is increasing awareness of the issue and training and support for practitioners to
help with speech and language for pupils.

Transition points: Transition points within the
education pathway are seen by local stakeholders as a
time of key risk for disengagement with education and
can cause additional issues or needs to emerge,
compounded for those with SEN.

Covid-19 school closures: Some local
stakeholders commented that school
closures during Covid-19 lockdowns had a
particularly adverse effect on children and
young people with SEN, while others
mentioned examples of where they had
benefited from being in school with smaller
than usual teaching groups.



IMPACT ON THE PEOPLE IN BARNES:
 Residents and stakeholders felt that services were not

targeted enough for particular groups, and that this
impacted needs. This can lead to feelings of isolation

amongst these groups, and cause them to go outside of
their local area to find services.

In relation to leisure, cultural and sports activities, girls,
mothers, teenagers, young people who don't want to go

to youth clubs and people with disabilities were
identified as groups who were not fully catered for.

 
There is a perceived divide between the North of the
area and the rest of Barnes and this is a key barrier to

community cohesion. While residents and stakeholders
felt that there was a strong Barnes resident voice

across a range of activities and services, there was
concern that the people that were most vocal, or most

often heard were not representative of all Barnes
residents. This is mirrored by the more general

perception of Barnes as an area of affluence, despite
there being pockets of relative disadvantage and

groups which can have hidden need and be excluded.

ISSUE 1: 
Residents in need feeling that things are being done for them, not with
them leading to feelings of disempowerment and disengagement. Part of
this is due to the perceptions that different groups of people in Barnes
have of each other. North Barnes is often described as an area of need,
which misses the strengths of the community and what they have to
offer. This perception also risks increasing the existing divide between
the less and the more affluent residents of Barnes.

[It would be good to have a] group 
for younger mums to actively do

things with their children, then they
would start to chat and discuss things

that are hard for them. We’ve got
parents in early 20s, there’s not really

anything for them that relates to
them. It would be hard to get them to

some classes [that we already run].
There is nothing in Barnes for that

age group of 20 up to say 30.
LOCAL STAKEHOLDER 

[She] enjoyed playing for the local
football team when [she was] younger
but had to go elsewhere for her age

group when she got a bit older.
BARNES RESIDENT
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Giving residents a voice and role in the design and delivery of services needs to become the norm
and would help to empower individuals so that they feel they have a say in what goes on in the

community. This will in turn encourage people to take part in services and reduce the number of
services which don’t meet the needs of specific groups.

 
Additionally, it is important to challenge the perceptions people have of groups in the community

and to ensure that the language being used to describe them reflects their strengths.

CO-DESIGN AND CO-CREATION OF SERVICES



IMPACT ON THE PEOPLE IN BARNES:
Examples were given of people in Barnes waiting until

crisis point to come forward with issues, for example
double carers. This was often put down to  pride and
linked to feelings of stigma associated with accessing

certain support services (eg food banks and mental
health services). 

 
Additionally, Covid-19 has meant people are not

accessing services because of social distancing. This
removes the opportunity for frontline workers to spot
changes in service users, or challenges residents may

be facing. This used to happen informally. Without
face to face contact, residents are less likely to be

signposted into the service they need and more likely
to continue managing alone.

 

ISSUE 2: 
Residents are waiting until crisis point to ask for help
meaning they are not managing earlier on and are not
getting help when needed. In turn, this means more
intensive support is needed at the point of crisis.

Providing accessible and 'stigma free' spaces where services can co-locate would encourage a
focus on prevention, by making it easier to signpost residents informally to other help, advice
and relevant services if warning signs are seen. This will enable people supporting residents to

have informed conversations and build trust. For example, as people are attending the food bank,
community workers could engage them in a discussion about mental health.

 
Co-locating services could also help to deal with some of the issues associated with residents

having to travel long distances for basic services due to the closure of the Bridge.  This will also
go some way to address the 'information' needs of frontline workers on the range of services and

support on offer for residents.
 

CO-LOCATION OF SERVICES
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Richmond is seen as affluent, but pockets of
deprivation exist across the borough. It is
hard for those experiencing deprivation.

[They] struggle to access things. There’s a
pride issue about accessing things like food

banks… they are happy to pop to
PowerStation to get food as they’re visiting

the youth centre but may feel bad about
going to a foodbank.

LOCAL STAKEHOLDER
 

Older people don't always have the tools to
access services for mental health. There is

more of a focus on their physical heath.
BARNES RESIDENT

 



IMPACT ON THE PEOPLE IN BARNES:
To support members of the community who are

digitally excluded, residents and stakeholders felt that
courses were not enough. They felt they would also

need a trusted person they could go to ask questions.
 

Housing was another area in which it was felt Barnes
residents did not have the ongoing support needed to

deal with problems. This was particularly a concern
for older people living alone, who may not know who

to turn to in moments of need relating to housing
quality and maintenance.

 

ISSUE 3: 
Isolated actions are not enough to provide holistic
support for residents. Ongoing support with trusted
individuals is needed for residents to feel supported
and tackle the challenges they are facing.

One of the many positives of Barnes is the potential social capital of its residents and appetite for
volunteering.   This could be harnessed to deliver a network of expert resident volunteers who could
support groups with particular issues.  By providing informal and regular assistance these residents

could provide out of hours or adhoc support for those who are eg digitally excluded.
 

Examples of support could be training young people to support older residents to develop their
digital skills. There are many professionals and business leaders living in Barnes; as expert residents

they could also be useful for providing young people with targeted careers advice or developing
mentoring opportunities. 

 
Linking retired residents with an interest in ‘giving back’ to the community and with the skills and

experience to help younger people, could really add value and complement services in the local area.
 

It will also help bring communities together and perhaps create greater connections between groups
eg the 'north' and 'south' of Barnes and different generations and people from different groups.

 

NETWORK OF EXPERT RESIDENTS
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For all generations we need 
to connect better and

communicate what’s on offer,
how to help and where to go.

LOCAL STAKEHOLDER 

There is Citizens Advice at the
Castelnau Community Centre

where the people who need a lot
of help can get help but people on
the margins often don't seek help.

BARNES RESIDENT



IMPACT ON THE PEOPLE IN BARNES:
Stakeholders felt that the reason people were not engaging

with local services was because that they did not know
about them, rather than because they were not available. 

 
This means both that residents are not accessing support

for issues that they would want help with, and that
voluntary and community organisations are putting time,

effort and resources into organising services that people do
not know about. This risks local organisations duplicating

services and not learning from each other.
 

As well as services, a lack of information meant people did
not know about opportunities available in Barnes, for

example employment opportunities.
 

Enabling better information sharing would help local residents and stakeholders learn from each
other about what services are on offer and what else is needed. This would consist of organisations
regularly keeping other similar organisations and residents up to date on the types of activity they

are offering to make sure a range of people were being targeted. 
 

This could be facilitated by a voluntary and community sector forum for people to share ideas, or by
helping organisations to form connections with groups that are most relevant to them.  It is
important that this information is available both online and in-person to ensure accessibility.

 
Improved communication will also help inform residents especially those that are not as well

connected in the community about what services are on offer locally.  More information about
opportunities in Barnes e.g. online through an information portal or on social media or via offline

means would help people know what employment, leisure and education opportunities are available.
 
 
 

ISSUE 4: 
Despite there being a wide range of services and
opportunities available in Barnes, many people do
not know what is on offer or how to find out about
the types of services that are available.

COMMUNITY INFORMATION SHARING
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Information sharing of what 
is out there is most important,

[it] takes that element of
having to seek help out.
LOCAL STAKEHOLDER 

[There is] great provision
but it’s making sure

everyone knows about it
and everyone can access it.

LOCAL STAKEHOLDER 



IMPACT ON THE PEOPLE IN BARNES:
Working in isolation means that local
organisations are having to do more

work, both to figure out what need is,
design services and deliver them. 

 
This is particularly difficult in services

that are under-resourced, understaffed
or underfunded.

Facilitating greater collaboration between groups and connecting with local partners and business
(e.g. universities and schools for reskilling and retraining) would help to improve services and provide

targeted offers for residents.
 

For example, schools, local businesses and local voluntary and community organisations could work
together to offer young people in need local work experience opportunities.  Improved collaboration
between social prescribing link workers and local voluntary and community organisations could help

tackle health related needs in Barnes.
 

By creating better connections with each other services may be able to make the case for more
investment and support and potentially join forces to bid for funding and contracts.

ISSUE 5: 
There is a wealth of resources in Barnes and nearby that
could be further utilised by local organisations. This can
be done by local organisations collaborating and working
together to improve their service delivery, including
referrals, support and bidding for funding together.

COLLABORATION
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I like the idea of these groups being more
connected… a regular forum, keeping communication
open. [I think it would] help moving forward for many

things, [it would be] beneficial for community.
LOCAL STAKEHOLDER 

As a support worker it’s not realistic to say I 
will [refer] you to CAMHS (Child and Adolescent

Mental Health Services) and you’ll be seen. It’s that
honesty [that is important]; I’ve referred you to
CAMHS but they won’t see you till next year or
year after, in the meantime you can go to this

service…. It’s about being honest.
LOCAL STAKEHOLDER 



IMPACT ON THE PEOPLE IN BARNES:
Lack of disposable income to spend on leisure was cited

as a reason some people did not access these services
in Barnes. Although many services reduced their prices

to make them more accessible for certain groups of
people, this was often still considered too much to
spend on an extracurricular activity. The time and

monetary cost of childcare was also highlighted as a
reason for young parents not being able to access

community and leisure activities.
 

Many activities accessed by residents in Barnes take
place outside of the area. The closure of Hammersmith
Bridge has made it harder for residents to access these

leisure and cultural activities. This was highlighted as
particularly difficult for older people or those with

mobility issues.
 

Developing existing services to be more affordable and accessible would help more Barnes
residents to use services in the local area. Additionally, creating new services or developing
existing services to be targeted at specific groups who are typically excluded, would help all

residents to feel that there is 'something for them'.
 

It is important that community spaces and services enable easy access and feel inclusive to all
members of the community to ensure that they are open to as many residents as possible. To
increase accessibility services should be designed with the needs of people with mobility and

transport issues in mind.
 

Increased affordability was mentioned as especially important for physical exercise facilities and
services to remove costs as a barrier to access. More affordable classes could be targeted at

specific groups, for example those with long term health conditions or carers.  We should also
use our community assets and open spaces better to have 'pop-up' cafes and activities which

are more affordable.
 

ISSUE 6: 
Affordability and accessibility of services came up
across all the themes in the needs analysis
demonstrating that these are two key factors that
need to be considered in the design and delivery of
services in Barnes.

AFFORDABILITY AND ACCESSIBILITY
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It can be isolating especially for
those on lower incomes. There
are no affordable places to go,
not even [an] affordable coffee
shop. They all cater for more
affluent residents. Access for
poorer people is limited; that
tends to be major barrier for

people in Barnes. Amenities are
seen as ‘not for them’ which can

affect isolation and mental health
[and make people] feel cut off

from the local community.
LOCAL STAKEHOLDER 
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The following organisations participated in focus groups or interviews with Rocket Science during
the Barnes Analysis of Needs 2021 project. Thank you to all of those who took part for giving up
your time to contribute to this work. We hope that this will be a useful resource for you and
members of your community. 

Achieving For Children - Powerstation Youth
Centre
Action-attainment
Activity Station charity
ADHD Richmond and Kingston
Age UK
A local independent domestic violence advocacy
service
Barnes Community Association 
Barnes Literary Society
Barnes Methodist Church
Barnes Music Society
Barnes Primary School 
Barnes Women's Institute 
Castelnau Centre Project
Citizens Advice Richmond 
Councillors from the Barnes and Mortlake and
Barnes Common wards
Crossroads Care 
FiSH Neighbourhood Care
Friends of Barnes Common 
Friends of St Mary's Barnes
Glass Door Homeless Charity
Holy Trinity Church, Barnes 
Home-Start Richmond Kingston 

Inner South West London Samaritans

Achieving For Children - Barnes Children's Centre

and Hounslow

Integrated Neurological Services (INS)
KICK
Local Health Services
Lowther Primary School
MiD Mediation & Counselling
Mortlake Community Association
Multicultural Richmond
Off The Record
OSO Arts Centre
PA Housing
Richmond Borough Mind
Richmond Carers Centre
Richmond Housing Partnership
Richmond Mencap
Richmond Park Academy
Richmond upon Thames Library Service
River Thames Boat Project
RUILS
Skylarks Charity
SPEAR Housing Association
St Mary’s Church, Barnes
St Michael's Church, Barnes 
St Osmunds RC Church, Barnes 
Sunshine Nursery
The Holly Lodge Centre
The Swedish School
Richmond Foodbank
Welcare



Rocket Science UK Ltd
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The Barnes Fund, PO Box 347
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